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W KAOS &Y i*ft) HArz# (goal modeling). AAITiEE R AFLe H 75 B — IS A
(context model) HLRELETN H ARG PR, tHE BT L Eh = (G5 7 HUIX R R B0
FEGL R VG R H BT R . 5340, AT AR D6 25 R i) A FH T A X e AR P I — AR
S BUIRHER .

M1 2N IR B, E— D FERIFE (requirement process) H, G [EIZEATAR] & 48 5l o
—FE, BAAKTESZM. —MLE, WEBRKKASN, —MHEARS, DUA— L4,
RE LA —EN, ARl —48 Wl Jfhf1— TIER, wha b Bl—FEH .
WA — 7 RE M SE I AR TG AT HIRE

KT ADFEREFE “CGER”, E S REMAEEA M ERER, FE—pERE,

— ARG FOR AR EE, A A RAEREILIEMEAEEE, mHERA
PEAATA T an ) R TR SR AU . TR EAF R 7R R A BRI AT 752K .
COWDTE R N, T R ME— BTN

TR RBIEAR B T IR FEERF RS Hir. AR RGAEHE.

HATTA IR “ H AR~ Cobjectives) AL TGRSR, (HEIFIET A B F AT IR 1)
BrBL: AL B AR A, SRR MR BT GG T8N 12 e i I BB 75 5K

B, N BRE E AR TSRS ST, TR e A R g8 B
LA RGO AR 4 .



“RYG7 BEWERZH ARG EMIEEN LT BOMES . XERKEE ER B
LG ITEOR, 2 HPORLEE H G M ANV RSN K. TR L R e T 1k
WX — 5, AR 2 IH—— B AR B —— A e ERE R IR, 98, R OR A
T, 20 4 70 FAUN ARG A TA S RA T M——61, ELFROvERZX “Hiz” i1
[EE=ESEATENIE

wJa, “BEET BREE SO S ERE R, IR e TE R g rh A S LR AT
R, HARZEAEE AL, REEMUBRREGE T, IEEARPESER RS o ih——
XA TR AR

REAFE DB E M. FORBALR RERAN . Hin STIRERR, IRt SRR,
RS MR, RIS SRR . TP AR e R T IR T SR —— 1K m] LAFR
‘BN (meta-model) ——Ufa v AR H & & el filoasld 7, X —
i, i AR R

AB SR TR N T S5EFE (business processes) HIARAEHTTAT . HoAth 2K R 151 H
T B AR EIAA R ) TSRO HE, WA FF R 5 B BB A IR A — A KA T 3 7= b R A
g PRI R LT — AN, BILSS8 (software for businesses) R4, 4f
FR—FEEE S ANE B R

—— R« IR (lan Alexander)



A
BIS

AL T SRAEAY (visual requirements models) /& 43T B4 75 SR B B k2 — o A 1HS
Bh s e I AR BT R 25 A 8 7 ——BdE B8 E K SR mE AR B A ——
TR T 2o WAL RI B A ST — BRI S S, X e FR AT &R AN
TR OCHE . R B, TTRALEIE T MR B — s, BRI A OO T R
FHIRAAT A IR AT 4 o BRI X A 20 8, (HIE R VF 255 A Il A =
anEHAE A T BT b 5 2% 7 SR R IR 1 L 7 3R A% B SO SR B FE rT AL ) 75 3R o I
SRR BB, A ANANFIFTE, WA RRIRAN A, T AR BT R R . IR P S
S SBLT T REFN —AVRESS,  IX SeB5 I8 58 B AR W S — MR b, A2
FCLE e o A i e 7 R AT b b

AAFFE IS BT = 2 38 R FLZH S 1 A A AT AR R SR AR Celicit) &
1 (model) MIERMF C(understand) FFsKo ASFSHR 1 — P ] 507 4 100 (%) BR1F 75 SR T LAk 22
HiE S, BN RML (Requirements Modeling Language, fisREMEIES), &t BA ffkse
BRI —ANMES, KRR P—F “4Reil” 50 “BPRE” (ad-hoc) 17 =UfHH .

ABHEERIES

EARAP F B L 550 H7 T (business analysts) ©F177 54 ¥ (product managers), 1H3
IR, BHSE ., RN BERIRATIINRN G G WA BBCRANME, R4+
AT DAFE B AT B AR P4 B bRitE, M TR A G . AR F, AT
MFEIXITAEMAFR A “aprifi”, RiZfEEARLNP GRS ARM LA S
B AR BEE AT B, FRIHZ o TInT.

A, TATELR TR B ABLAE I A Lt i Fas 1T AR e, Bl T K
IS BEAR AT) RS, RV E PR “HAFRIIRSS” (Software as a Service, SaaS)
ARGV R B RG . BIRFATEIM S A GEAH PR AFEL packaged software) DLk ARG
A RML, (HX BRI H AR RAT R T E S A, T IRATA XL R
GIARELR, AR, FHXERFEREE S RML RIS A LLVE G T
B, T HIRATARE A R X ez 0 AR B e o5t AR & dE A7 it

%

ABEAWHERTFTORIEAEL; Bk, RBEsIROEH 195 Pk R EaETHR .

OV AP FEEE RSSO . Business Analysts (BA) {EVFZ 7 BN T,
fH2, HAZFTA business #2& “Rik”.



Foh, AFEBARR AT R RE (PIEEAT % BAT R THER) 47— AR
T, FFERAR R W 53X BT VA ARG B

FRAEERIEE

W RARRE WA OS5 70 B i, 84 R RERZAE BB A 22 | B3 Karl Wiegers 1) (3t
oK) B 3R GEHRZ ML, 2023 FEPEMD, LT ARFR RSB, R R
AL I E R A A, A Sl BARAE R, ERA RERIABNDL S S 4
Bl MR — 27 dh B, L TR i ) SRS B B T T, 1A R AR
AR REAKIE S, BUOVEARH 91 40T B i Th g LASRAS i i e 24 R 352 FE AN =
o

A HELA
AFHAT T EAIHR, s EERN—ANSHE TR .

951 ARy BRI AR SC A TR, SRR AREETHE RML AT RS R DY A 232K
HARER ., N GR, RGN ER A (OPSD).

% 2 5 r~5 5 R — R T — > RMLEERY, Jf R — 8 R, 6.
SRR T AT S SRR R OR KT F

B[ 5E 3o

PR

R R THOR SR AR (TR,

— R EIBT

X G ) S RS P A TR F A

AR, BRG] -

BB WETFMEBONH , 2 H HF e B &
556 Moy “RARIKJRA” MR IR, AR AT ER G A 2 R ROR HE T 7 K

By A WP MEALE AR, IRBEN AT BAS B EoRIEFRA . ik B B0 1 AR Y
—BAEN, e RE T AR B e R A TR R R . MR CRE R IT A ASINE
BER. BEIEA-NEIER, X7 aEBEHRARE.

REFHRERES

UL E MR BB A, (ERREE AORUE, AEERAN TR IME L A0 22 A, W] DA Bl i3



B e M REE T E . TRIEFTHEZ RIS

MRIRE BEIX L

PR A 5 SRR | MSKIT IR — BB Rm,  IXHE AT BL T 7 SR Y FR) LR R,
SR SCR AT AL | TSR AR, R R s ais e,
et

B AL T RE | VAR, BT RML AR IR 5 205 Hofh i
B, i H A QAR | BE S AR 2R, IRBRTEERILE 6 B EA M, Wk T
FHI AU Y (g 0l 55 MWHﬁ?&iﬁfﬁE$%%L%oﬁF,fﬁﬁ%%ﬁﬁﬁ,
sr it A DURR S 5 ZERE N 225 BRI R 5

REFRIENI]

K%@@ﬁ%%?ﬁﬂ%ﬁu EEEARK, RS ANARPHE. Fril, WATRIT
KT —MIpgkIGE BT, MR TR R, EREENITH Qg B RRIME
tiﬁ#@%ﬁﬁ)\F]E@??%Eﬁﬁé?jiéﬁiiiiﬂ: IT FITH . BUF “ifRiiRe” B Ah o 1T 7
i .

Bt IR TR {1 DAR ADoRe ollfad
Bl [ owebes | ORR | SREE T #mw

WEpR, Bt MR, 55, RIS RERAE T BE BOR B — > R WL 4R
[ (RMMD. 2RJ5, AREABEREE AR — DR #R{E-m N (DAR) #A, JF@refls
A SRR ST o feJE BB L, DU ORI T BUAR O T ELRSS MU SR

EARFAVE 2 B O HEIE AT O AR R, R — R AP RO KA. BRI,
TRIFG SR FL AR D R GUER, B iR gl i 2 RE D IR, AR UL e 172K
GipuR il

FHAEMEFE

ARASRH 7S B A AR o) TR AR — 2205
® RIS AR A B AR MR, R R TR R, FEE @A B RO




® i RML HAZFRANE T RERS . ART RML A T8 = A R 4 5 N5 @,

® RML BIRIILAREAITHON “ToR7, REHATREAH RS, ZFEeEqs
A GHAATRIRE T

o ARPREMFNCRAEE TRATVAN RML REZEMAE ., KEAREEAR T ARMEA
T

o FG/MERIBINR /N RGN “ T AR, ST AT SRR T A,

BEEHN

KO3 RML A RIRERR o FEURIFITE H A A5 1A AR, n] DL 42 Y X S AR
PR Rk T — & 5e ) RML AR Y.

http://go.microsoft.com/FWLink/?Linkid=253518

TE FEECRP RS, BRATERE 7l X SR . XEMEEE—F: KR4 OE
JEB|—ANHERIME . BMEREA — MR . /E2A Microsoft Visio SCAF (AR Y G4 —
Avvst S AT —ANvss SCHE, 3K AN SCAF AT BEAR TR T AE B b 7 1. LR BEARCR A
Microsoft Excel &% Microsoft Word ¥ . 457 i 25 2 th 76 K 4 f. 4

Bt

MIRATZE Seilevel FIEIRA, ZIFRATEM ARSI TR F S, 212 ER B KM BIAT 765
RML %7, AERBCAIRIITA N &1, XA RA W RE SRR .

JEH K Seilevel AT, MAIFEIIBIT. HE. 5F. wmiE. EEER, JHRH TIF2
A U0 AEH A Bhik 0 9 . Joyce Grapes, James Hulgan, Betsy Stockdale, Michael
Liu, Candase Hokanson, Jeremy Gorr, Balaji Vijayan, Marc Talbot, Matt Offers, Ajay
Badri, Jason Benfield, Geraldine Mongold, Kell Condon, Clint Graham, David Reinhardt,
Weston Eidson, Abdel Mather, Kristin DiCenso, Rob Sparks Al Lori Witzel.

FATTREAR 22 (1) o A N s el 28 R A, B AT A6 2 6 5 B INF TR R Bl 2 T A, IR 4R R
R, FB A TN A+ Joyce Statz, Kent McDonald, Sarah Gregory, Ljerka

O PR KRR E, FOCARTESE B LRI R R A B, T ELRRAE Y TR, HEAR
U R B B AR RS. Bl —ERN “AlE I RERET, AR “ald i
TR 7.

2R AR A A T SRR



Beus-Dukic, Mary Gerush, Karl Wiegers, Ellen Gottesdiener, Scott Sehlhorst, lvy Hooks
Al Anne Hartley. #5581 Karl Wiegers F1 lan Alexander, MhAII#R4R4L T 51E46S, Fxt
AR R AT 7 R E M S 05t

e B g BN, 1A Ehdy, 10 EISRE . AR SIS, B AR A
% V%% Devon Musgrave, L& I7 H%i%8 Carol Dillingham, ABATT#EK B Mok B flkE . 3B
BRI H S BRSO TN T 4w %E Kathy Krause; [KISCZm%E Jean Trenary; KX Jaime Odell;
KK 2R ZK Jeanne Craver; L% 51 #iI4F (2 Jan Bednarczuk.

BE, BB, AATMEAT B2 2 T8 KK SELRE. IO i SCR
Tony Hamilton, At fE%8/Nid FE b 3 B OR4F 1 WA BRI IR 22 )L Skye, #BFESIXA
BRI A, FRERE B RMEERE 1 anfTiE b — B0 EERE. FEN, SRXARMRIE
AT, FRIVMAMZAE, R MIRE .. ZARJRREHMENZE T Gloria I5CHF, RGBT
Z)L Mason, FIyiibfE H CEBE I fLVFE S TAE, 1 BAETT s & B A 2 K
e, fx)e, ZARJEEURUITR . WORBCH MR AR KR RIS A B S AR, R
BB AR A A

EhRME G

FATER T —UIB TR RA B AL E WA IHERTE. BT HAR LR, AR L3R i
RABAETA AR AL Pt BB, R -

http://go.microsoft.com/FWLink/?Linkid=253517

AERARAIL T — A ARSI AR R, AT DL [R]— A Wk ) A TR 75

AN ERN SRS, U R S H RS PR P15 SRR & R 7 1S : - mspinput@microsoft.com.
ERE, LR A R AT S

BINFERIEHER

TERCER Rk, Bl R BT ZAE 5%, MM RBUERATR F 5 E . 155 R
MBI AF A %

http://www.microsoft.com/learning/booksurvey

A BRI, FATE PRI R AN . S AT L

OB BT SO AR T R 2023 SR A YR .



RFFERFR

1EFRATTAE Twitter E{RFFXF15:  http://twitter.com/MicrosoftPress.



5 1EkD RBEN
%5 1§ RML @I

AEHBAEELHANAGIHE, —FELEEERERAALT —AALELRAL LR
REBA G SN KA EE P, LRMmHER, RSB RGE P L
RHwib. BT, XEDREFONMEA 1400 7 £, MARATRE 200 7 ET. Sk
SAE T XS A 4 Koo dk AR, TR AT B EEE T R H, BT A E K
RLIZARIE By R EABIAFEHE AT ko B INAE AL B AT S ) AR, 2% £t EAe8 KmgE, A
ARAE 2] B AR K A

AANABE, BT B MK, BRCIEF T8, NTRT —ANEF KGRt FE, A
ZRIAFEFTRGER. AB, —MNURKAREZD], HGTEREH, REHL, XK
HHRARZRLZ— A, ZARLSET EHSANG AR, FLLE, RMNEZZAZRIE
ZXHF B e RAGXFBT, AR AAL LR R ETHNIE, F2EME AN 48
Y AR, FRE5EEX AN F =TS, RAMRMERT, R—F4) 1400 7
EAEREAEATHER. AOEEMBRET, ZRBERETHHSBEF—NFRKE LY
T E

AT H &5 B8 ATEREeE AR TR AT L (The Standish Group 2009). T
AR ERSC i, R ZH H g LM (Ellis 2008) . FlELR) 75 3K 214 2 51 B 2 MR IR .«
ANKERE, EidE 20 F8, BAEFRTWMRINRICEAG KiER . BRERR—
FLAESS F1 G40 TSR BARM TR LIS, (H S5 sEk A ERaAr. BEE SRR AR
FRETHMPA, BARIESE B O 2 S, (BRI R RE, Al 2 244
PRI — K Ree” BRIR . SR T B A I E A 2 Karss:, Al
FLE Y R B R AN K T BOR GRS AT 7R S RS 7 S TR R

ENX RML

RML (#FREMIES, Requirement Modeling Language) J& % 55 SR ) A LAk 2455 17 1511
P—FE S, EHEANR . LSS AR &5 A0 #R e 7 M . RML AN @& —Fhali3iig
PEATE S . K RML R A2, AUES 7 AR LT, 00 7R s
R RhR. HE RS BB, TRREFREB MR, &% 285 B8
PRAR L 25 R 25405577 (business stakeholder) w] LAJ7 (i o FoAT A AE VR 22 KIS
TR A TT R H R iz B T I e 7R SR



(EFRER R R LRI R

BRI, LGSR T BT “ RGR--” TR, XEBTFE 1-1 FﬁTE’J*
BTG X TR SR 8 5V 55 MRS AH IS T7 U5 R A TAE WO AR B o
}\x@bkijﬂ%i& (Miller's Magic Number) FIBR#H] (ZILF—31 “ AR =R BRM: ), fL?
ANATREEE T T 1 TR I ORI e TSR e . Sy Ah, B R E R ) AV
ESE (scope creep) ©o FEAFAERKT LTI RES, WiRE A R IX LT R 5 AT LR
AR T N LR EL B R R, %BQJEX’EE@E%K% SR NG BRI BGE S TR

RALGUR AT IB 2, (HIX S JUR T I AR, Ik RS .

& Scrum IXFEMBEE VA PR AR TUE . P SRR RS WO HESE . Y2 Scrum 1%
EH, PR AT S (product backlog) RiZsE —MNEH ER R ER, HIXIf
AN — MK 7 SR BT Bﬁll&ﬁ‘{&mﬁi%ﬂtﬂﬁé AW HLAIAE—5KME %K~ (notecard)
(1 —m . {HU\$X’*”%€}EI1’EE’J}\%K%D“§, FE—/N Al REAAAE R E DRI RS AH G I E
XA = A5 AR ML RARAAT A IE

BRI

REQO01 RGN EA 4T a4k Ky Bl

REQ002 WiIRAFfEIIB R, RGN BRI .

REQ003 FR 4N ERIH G 44

REQO04 RN HA —ANHAL (position) BESLAT/MHRFR (title) F-EX.
REQO05 % 4t b 2K IH S St .

REQO06 4N RAFfEMI TR, RGN RN Bk AT HRFR
REQO007 RGN A —H T fHuhk 7B

REQO008 FH 4t/ HA —/™ 4% FH L7 IR AF b =7 Bt .

REQO09 WIRAEAMAMTIRINA, RGN PN Bl ARtk
REQO10 HIRAFEMITTRI A, REINT R &H] i T IRt
REQO11 A 4 B RIH S By MR {F s ik

O P JEREIELE (scope creep) SEFRINH Yo FEAS S ¥ il h AR L BRI K . IR0 2 B T YE LR o X
ek EE S, SEEEEE MATIAR, BT T RN N, R A




REQO012
REQO013
REQO14
REQO15
REQO16
REQO17
REQO18
REQ019
REQ020
REQ021
REQ022
REQ023
REQ024
REQ025
REQ026
REQ027
REQ028
REQ029
REQ030
REQ031
REQ032
REQ033

REQ034

RGE MR IE S 25 HI F 7 ARk
RGNAA PN ARBIE ST
IARAFAERI BRI, RGP R L SR .

RGN E SRS LG58

MRS R, RGMIUE RSB P A R e 8.
IR IR ST B PO E AR T, RGN R R
RGNEA —MER ST B

RGN ERI G S,

WRAHHE BRI, KRR ER— MER S,

MRS SRR, RGBS 7B P T a2 5.
WAL S T BRI TR T, RGRLER AR EHRTEE .
RGN P AEE b 7 B

RGN RIS 5 M e B

WARAFHH BRI AT, RGRLE R — M
RGNEA — T B

RGNEORIE G T 5 B

IARAFRE R BRI AT, RGN R — M

RGNLEAT— 7B

WERFHH I BUR A, RGIBLE R M A

RGN ESRIHG M 7B

RGN HA—MHEEGwY (zip code) FF.

WERAFH BRI A, RS W Y .

G0N BRI S W A 5 B

B 1-1 —AIUKE RS




ABERIRRTE

18 A% G0 S SR B R A T SR I 0 AT I AE 20 Ar . ZHL VRNV 9 55 R I 2 o o E 38— 2l I
R, RGeS B — AU ISR T RIEHR, HENaHE & “Rie--” Rk, H
Bl P MRS S AR S I0E . AEX R OT K I E A, Bk BT AR
— AN, 20 48 50 FEAR, IAFLLHEEEESK George A. Miller &3, AR HREFRIRic4Z
FVREE 7 1E 6 2 MR (Miller 1956) . 338 # #F N KBS (Miller's Magic Number) .

712

RHERRY], ZXAHFEEEEAA 3 8 4 (Cowen 2001). KRR KA T
TRAFFR L) BT 45 B — A “fE250” (scratchpad) M =E. AE LR 2E/D, I
RESR—MEFEANFIN B 16 54, BAX 15 FHEETHZ AH 9 (ATREED) fE
HIEA R A H . WR TR EACEE 2 M H, LG IRAEE LA, IR
o). ARTIEWSE 15 FEARPENBI . WERBCH — MWPIE ., AR AT BEAE B 2 5K I
A RIS K TRV, B KRS AL . FIREH, WA — A RIS B e i A 70 S 00
wH, WP EHEE NIRRT, A aBRARR RSB NI AL, SR KR AT
IRBR XA R 2R

ERE% , XFiR

B SR AN X S AR R LB R RN A7 AR I — AR A, A A AR TT&me? «— Kk

B ORARK S PR GE . T IR AR R 5, A A 2 A7 AR LA AR
B HATRIE S, XAE B Rs (B a2 #Z (Models). KA fig
BERARAE AL A T IR AN B 0

R —IREEHZ MW RE T, AREICNEIFERIH RS, 316 2tk
T £ b, dhi: “NIXBEAY, REAY, S, 22, A RIBUR
fith, Read 8T, 0K, RaBE-AKT, BEAILEEE, £, &
ULk, RJE S AETKN Ik 2 RS . 7

PIERMAT E b A%, BRI T LG5 AE BIHT G Braeid 192 FE LA = 1
e PAEHITE, EEDG R A LIRS 2 2T S, RORE I NI A s
I NNk, (B2, Mt Bk 7R “XEA -5l SIMREAE.” i
H TR & B BB TR R AR, IR WE 1-2 PR O RA T — 1R, B
B 7RI LA AL, BSE A fe e g i i 5 1A

B, RIERDAH 7MY, EREBWEN TS, —ktf ! Fdhst, A



KRG B, BIRAE S, R AE.

FLH: #IT e

& K 1 K

%7 i

£ AL

A

Kl 1-2 FITE A5 — AN ) E k7R e

FoREER! (requirements models) HZHF R REE S, FIRRMSAREE, FF M
Tt F R (Gottesdiener 2002) . # EEK &, 7]‘%?&;51?@77%1&9’]"23, ﬁ%%“é@k
AR IZPE ST KRBT REE .. STTHET% “REGN--" BRI T
SROCKYS, BB ARREAI RN R BRI 7 SRR AR N HE Y, (AR m] DASRAL S B .

RN, EIRIATH —RIWNE 1-3 ProsisilE Rz KT8, B2 7 BERP& H §k
IIESER

g 9 @
B O

K 1-3 AL-B /R 7 BE——8k T4 ?



IR AR E R 7R, RREENTHS—HE, EAARFIY, A AR H sk 8
—A (Fs b, ARNIA TR C 2R BT — N E AR . B, W RZ T BHI
FeAEsl, il 1-4 Bos, SRR H T T .

K 1-4 BEPL 7R AR SRR — A

N T HHEFERITER, AL T AR FRE AR S A TR I — S5, 1
X AKH RGN BRI, B RIS RSB R ARE AR (HE, ATRE
gty FATHT R A ENZREERR R, IFaLRRRE D Br— MBONE 241, A
RKFRAESS

i RIS T AT a0 e BT A R, RS a AT SR AL
WRER, FAGEAR T IRIER R, ISR RAE R

ATAFR UML ?

HANEESH, NHAASHS—@1ES (Unified Modeling Language, UML) ? UML &
AT R G B HEAT AT AL I —FRiE S (Object Management Group 2007). UML & 73K
LA EIRA, X FRR BB UL A TN, BB R R 55 M E B R
R — SR A, D R P A RO RS — SR, fAh, e ARAR A
XIS R 2 A G T ki ad TR A%, BRIOEE 2240 . 5, UML BIEfR R4t
AR TE AR, RN TR —MouE. MKk, fFRIE SIS
(business benefit). FI /1 #:4E Cuser actions) ANVZSHEN Cbusiness rules).

R XSGR R T SR — AN BN TN, AR A . AR MR g fE R 2R
MKRZ, sERERE R, MU, WA FHEMHRTRAAMEE. FLlk, &
MRy, BN R AR KR LB R A ERIE S M EEEEZ .

RML % %%%ﬁﬁm%&ﬁﬁm EIR ARVFRAEA TN EE . RML ERZR
P BURTEEANE A, A 35 R 3 AR 57 0 Br AT H i AR o 208 5 BBE Tk
H%AIM%%%?%ﬁﬁﬁ% Ferp EAREA IR Tk S5 2 A0 57

TR GRIIAN 5o IR AR AL 4 a1 b N die R AS AT 5 MR 2, LS 5 5K 22 1 DA ) 591



Figte RML AFRGERBERAEI R Tri%, T LMARE 5y i 8 CLIE AT AT FE AT VA B TR 4R
mRTigi

Y2 RML R ERHEN T W iliAe g BN & Wt s . Bl an, SR -4 4E - B
( Display-Action-Response) F 7 FIZEHE (wireframes) B 7 %240, (screen mockups)
KA T 5 BE e R A B, T S AE (User Interface Flow) 27 7 G 7E
R S A A

TR, MIE B “TRRIRTEWLR 4 (what), THRHHRIFEH AT 1
Chow) ™. R AU HIRR T, BORE AU, (LR T Wil MR 74
ASBLATARIAE L, B SO AR LS 4 TR . BRAOR, ™ i 105
XA BRI RIS BRI

—MNERHERRS— M RRET

FE B LT FAHT R4 RS (eveD, B MREEMA “IH47 WAk
ARG AR R B, AR AT AT E S, —MRRRER, T
R

Blhn, FEREEARTT FTRESE T — T oK, A B PER A R Mk I 2R . £ T 4
TR, 7B LA R Al R 07 SR BRI D 3 Bildn,  [ATBA AT LAY
DEETOL YR, T USRI 4 DB DLS I SRk 10, B mT PR G Sk Bt & —A>
VLR R TT SRR, A2 1 TR By e Bt 1\, H AR 4
B Ak, “BUAGUBRIEMERGER” B “Ha”, HEAGHRARER
E AN ER R B A P R —— “anf 7,

R “Ata” A “hfar” SR> FoRABE, X8 —FoER 5

T SERREOl 5/ K

M B AT E OB R TT S AR —— B0 o I 5 SRR 5t Bk
FH PR E——# R, AE TR HEREET, —/MEEMERAN2H
Ry AR B, FEREATLA, A AU L T s A s 34
J1s B, ERATER. ME DR, FEAERIE R TR %,
— HERRRME RSB AT, AR REIERAT L.

TR R AR PE A E N R SR AR P Z TR AR R B DCIAE T, b S5 A S AH R TT R 15 L 7 2L
Bo WATEHNE, ARSI HEAZ H AT EATEAR T 20 —0),  FrCARA A R i X
—MRPERIESR, HEERGHNE —IFK, b5 ANGEE.



AR

FER (requirement) VAT (the business) 75 B/ R J7 b eI AT 4575 .
R, FoRATREEIEThAE TR ARThAE TR M H BV 2 NG L BN
IR VG FRATAS R B PRk 55 R S A OG5 b AT ReFE e AT A R BUR AR 1 . AR, BRATTAE
PR SR A A S R ERR TR oK, AN B3 T o AR R 55

AATE ST AR B R RRIE . ThgEEESK (functional requirement) J2fif il 77 &
TEAN T FEATART PR 8 261 N mT LASRBE AT kR 77 . Ml S8 Cbusiness rule) & —Fh 75K,
RRFENT T BE TR RIFAT M S ER  (conditional statement), Herh A0 3G (HASERE T Th R (Tt
Al DL SR R VP BAT I D RE . SRS T “ansk” Gif), “247 (when) AT “F8
47 (then) %5id]. FETHEEESR (non-functional requirement) ZMEINARETE SR (ALFHL S5
WD Z AN HABETE TR Thig (feature) &5k 77 i & B35 ik R DL 2 155 H bR 1)
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Hof KSR AT AT T Cpredictions) EEFIR (forecasts). B & w7 K ki &0 B E A — 4
WA, FAEMAEERRE, ERDEEFESER. F5EE, Aok E AT
BT, fATEE 25 N — B LR B %, T2 B, FHEAIE T
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o TR B C AR
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BRI 7 HR R, EAZUNTEMHAAES FRERE (requirement statements) 1 .
BARLRAL T BN SC, FEIE T TR H2, ENHEANREHRGF RN SR
R AT R Brbh, 52 REEANP DM R p 4 5 (derive) HITER. iR —
AP TE R A NG WG B — R, T SR A T T BA T R R 7 R B ) — AN I B
(checklist) . B PN ELE T CA—FiReal i) 77 20 T R AT 4L, IIRATIRE 5 & sk,
AT EA TR .

N E CEIEERT A AUE NI E e B TR T (requirements artifacts) f)—#4%r. {H
2, RABESE SRR, A fefise B E RN £ 430 (Wiegers 2013).
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(ZWE 25 %),

H it B5R

® “RML Quick Reference for Business Analysts ” f& — & P 70 [ A& T B 45 .
http://www.seilevel.com/wp-content/uploads/RML-Language-for-Modeling-Software-
Requirements.pdf.

® Karl Wiegers 7 (BfhFER, H=/) (Wiegers 2013) —HHE5 11 & %A B4 {1 3k
17 VIR R AR

SE5H

® Chen, Anthony 2010, “What vs How — BRD vs User Requirements vs Functional
Requirements”: https://tinyurl.com/4jmh2r7r

® Cowan, Nelson 2001, “The Magical Number 4 in Short-Term Memory: A Reconsideration
of Mental Storage Capacity” , Behavioral and Brain Sciences 24, 87-114 Ellis, Keith 2008,
“Business Analysis Benchmark Report”, IAG Consulting: https://tinyurl.com/2anz6vuc

® Gottesdiener, Ellen 2002, Requirements by Collaboration: Workshops for Defining Needs,
Boston, MA: Addison-Wesley Professional.
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. AROITATRERLS0%E, BACIMERA T ARG M AL R ERIERE, X
PHELLET, RUEHEEA R R ETATHITARITT “H L7

AT LUK [RIRE ) 20 JEME S N 1 75 SRR, DA B BRAT T oM ARs 78 SR IR e T 38 5 3 A A o
RML B 40 448 H brfiZi (objectives models). A Gifi% (people models). H4iibi%A!
(systems models) FI%FE#HA (data models) 252551, ZiFkN OPSD. W& 2-1 fw,
RML 7 ZNfRR T R TR it T — e B T HAS . 5 G is FlIX e RML B8, 3R
VAT LA T fifde ok 5 S8 000 A #n AERRR IR BRI A FEARG VLA 2047, X Eefs
RIS T FRHEAT T 200, IRATVR AT REA S CRE oKk, Al i S A FE A L B 73K

K] 2-1 RML #54[¢) OPSD 432K

B#r. AR REGMBIRBOPSD)I=EE

A B e . RIS, BRI RS, FRAE, RRRB ARG, &K
PR AR (Bl A A A st ) SR A 3R DL it L AL /- (DeMarco
1978), X—MMIEHE T 2 RGN T HAN ARG EAL AR . % 254, Wods
FBIBNAEI S — DA AR, R & LA . 2T IX— &3, LT B



(Use Cases)~ M4 it fE @ AL Ah L AL PO O . e (BERIELIKR), &
FREFIZRAHIS T (executive stakeholders) — BLAE i 5& WA {5 3% A4 T & 5 e 2 F P 4.
5% B AR R — 2L

RML AR gE k) DLIX Be L G (P R AT J66, #2 H bR, A, RGAMEHE (OPSD) X
FERIIAT 04l . 1RSSR TN T & B O T R RS REMN 4 2XEF 8. RML
WEALE S H RS B e Bk, R E MR 7 I TE .

% 2-1 B/ 1 1% OPSD H 21 RML A58

% 2-1 RML #5843 2K

A =8 R E KB B
(bounding model)

Hir | MR RZGEHEN | Mk %5 B b5 45 B ( Business Objectives | “ Mk 25 H br 45
fH, MW E KM | Mode) A7 He= T HAR
€ T e AN T SR A . L . 7 [

A H##% (Objective Chain)
KGR T (Key Performance
Indicator Model)
IEEM (Feature Tree)
7 SR 5 4 BF - (Requirements Mapping
Matrix)

AR | IR HIXA R | HLLHE (Org Chart) “CH LMK
Gt CARABATEONE | FiE TN G2 ]
SRR B AT IR (Process Flow)

A1 (Use Case)
MAEFBEAEFE (Roles and Permissions
Matrix)
R | WA R | ASRSGE (Ecosystem Map) “HEERGHE”

gt, W7 ST
AR, RGN
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(EPSYIEN

RARAE (System Flow)
FH P B AR (User Interface Flow)

i 7 - # /E - m B ( Display-Action-

FiE T RGN




Response )
Yrik$% (Decision Table)
YLik i (Decision Tree)

A4 0%E (System Interface Table)

s | NEREHPRARE | L5 EdEE (Business Data Diagram) Ol HHE R
RN SR AE S R | . FaE T s A )
SR HE ¥ (Data Flow Diagram)
9 4 i i LA S0 | %de =7 3 (Data Dictionary)

] 75 i 5 H X L
KOS (o IRFEFK (State Table)

RZASKE (State Diagram)

&% (Report Table)
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F—3 RML #A — P FERKA (bounding model), ‘& 1R & A HEZR fE R B2 1% A et
A EE B WA RS OV — MR e8I, winl DL e 4 50 7RI 04T o
B, XF—8% T &4, wTRAN— AR5 K (corporate organizational chart)
WO BT A AT RE R 2 AHOCTT o R EE(E 2, AT LA — NN “HREHE”
(Org Chart) FIfETT 5. BRtk, FRATAT LA E 5 2 250k M BT A A OCR 2 AH O T7 B — 1
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SEA MR AT B T HEAMX AT E (S0 26 7).
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SR RBIERE

K2 BT RAEBEAT 73 A (I, T 7R Ok B iU SRR . AN A B
T RIZ O T, EA TR IR ITA R )7 REEAT ISR . A0 2-2 o,
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XS IEE NGALES NGRS R AR GUEE IFAE. SR, WA
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NAHLEIEZ, ERETARMPAD RGEZ AR R Bk, BRAREEEMDNREZ
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® DeMarco, Tom, 1978. Structured Analysis and System Specification.New York, NY:
Yourdon Inc.

® The Standish Group, 2009, “CHAOS Summary 2009 ”, West Yarmouth, MA: The
Standish Group International, Inc.
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® Denne, Mark, and Jane Cleland-Huang, 2004, Software by Numbers: Low-Risk, High-
Return Development. Santa Clara, CA: Sun Microsystems Press, Inc.
® The Standish Group, 2009, “CHAOS Summary 2009 7, West Yarmouth, MA: The

Standish Group International, Inc.
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B ko BB ROGFTREN B, RELAHFH RGBT E—3F b, ILKF—K
Wi, mEKRmEEELKEE, 22, KARLLRAB[AET. G FTHEHFEIRK, A2
RE—/NAHMERT, Fhat AEBLT, Tid, AMFZE, AR R CTHRIFCH
2l !

AIATAEY, AMNETTREVGEEAAGRE. REFWBIREERL 250 £ KA
(121 FERZ), mAey BARRIREEA 190 £ K E (88 K ). RN T FHhe) MR
B, A ETEHEINGREE T, RBEEDIRET, KT AN G ML S AR AT
Fhho W T RIATT XAMAZZ WM, Tl RC XA EN TR, RARAZKY, ¥L
e, e FiERE . 2RAAE, KA ERT. F RV EAkn, RMRIT—0HIE
b iFse, CAEH A RIER T,
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B, RESUHEER (KPD ZAKREE - NEIZTRIINER. &N THR, KPIM
T KPE 50553 R OGTR I B Sebm e, 5 B A XSS it 8015 el 2% 3o R ) 7 SRR A7
SeHET o I DU EE LA PR (9 5 B R], X S A A KPIM 1 — AN

WR—NHRGEME L EZH TIHRGEKBIE R, B4 KPIM XF T8 ok 5% ml R
(business outcomes) [ —3PERERIA H. BT EEHTHE TR ALL, Frel KPIM
& —Fh RML H Arf,

Hir

KPI A8 OREAF T H SEBLEAME . BIE AL, JATE20e 7 anfnz Ak Bbs GF
3 &) MHEAREE 5 4 3) REpRITH KB A ARME. B, XM E KR IIfE R
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X —ANEE B RGHAT B, BB RESWA WS I EAVTHEN . K25t
{5 HR TT LR FH BT R SRl 25 A2, AT B R L it = 2 () AR o SR T, R
Al R UER RAFREAT EHl . H2, MIHRGFEHREH RGN, WfimHEE A S, 75
SRAD SRR RIS e, DA R AR 7R B 0, WRLE DR TR EEH K ? YF 2 FIai ATy
S “PEIXLEHRELRE 7, DRI AR 4B (B2, XM ER G
(o VRS TR E B2 —FE? A FERE R —FE? B RGN TAET
HIH&RS w22 F b, EXMEIT, FIasAH KT I E SUSOZS B DR AT ) 55 1
B (business outcomes) —#¢, i KPIM 1] LA A AT AR 211X — o
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KPIM JEiEE7E “iFEAAE " (Process Flow) &N KPI SRR (28 9 & L2t
AR . — AN KPI & LSO AT S (BRSO 6 5 e R MR
(), W 5-1 s

KPI

]

5-1 KPI %5

XA HEME M2 KPIFTE 1 “dfEmts” Sk, Bl 5-2 R T 568 KPIM B —
Bl

O P KPR P 245 performance, ¥ AMTIEEEIFEN “G3”, HEHAZES. {H=Z, performance b
R, B “RB7. LN, RE, EETE, B “FI” #E0LUEER.
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BlF

FEARIPOT A ARSI —ASE PO R GE . AL R A B B A it TR B3 &R
Gilm, AREHERTIEL 1103600, RAERET RS 5000 /3K ICIVE ATIE 3 A R L9
HASt. RGURAL T FZHIIEE, W IHRGHAT T ORESEE. 4, BRI O M 74
T ZRE T, RFOITR ARG R AIA RRMMIh6E, EERME T EL 6. X
RLZa—NESG . (HZ, GRIZFERHEFIRDH — DR RE R,

— A M T G 1A 2R A N G e G B P AR AR R o AT T T ST AL BN B3 e
NGEHHE TR A S0 RS IE D B DAY SRR ANVl 4k 15 5545
P AT IX e BORAR L LURE € 1007 SR, SORS I ARAR T TEAT B it (4T ENERFL# i PDF %
O, I LI T5 BRI sURIE R RS TRAT o FENCR TR AR T, AbBE N 522K [el
FAEREA, MHEE SRR, &EEE.

FELT RS, BRI B RAEALEE 60 LT HTE. 4 T BRI A E 15

O PEVE: ZEE T (Gap Analysis) ——XFRER 38T ZR O T—— 28T — . XA
(9 H AR5 2 B T AT AT A0 45 R AT UL, B A E 58 1 H AR5 A B SEBRIUS R 25 SREBEAT LR, 43
Wit R MAFAEZERE . BAPAEZERE, #— PG RZEn R B I RE R (s Hbs. B
WS U/ BRI PR 2 B
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RAEREY LA KBS RS, B — RO R R RERE. Wit Ek
PR R R ECE DL R S — 0y HR SR R [ 5-3 ) KPIM ek 13X — il .
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PDF, X5 LVRFE AT EL . SBIEHR, B RGA RV B 53 FOFTHES 1 PDF SCfF
I o FITCA,  BEAS SO AR EEA% IR IR AP 3 F AR R S . AN, BT RGUSCRFT BN
HRBRB R0, MRS RIE S, IHRATE TSR B RGCREIRER
LML A5 B R, DU RSO e B . (BRGSO AL RGE SN S, $R AT
EERAN PR B RGN ZSRAEH br. XMW RGAG RPN — R “ThRg”, i
DIRe LA RN R 7 e e BERAR B AR H WA T2 1 i AR 75, RO AT AT (8
oA — BB, IR A 0 DU T30 0 e L PR SRR

BEXTZFPE O, ARG BRI L T FREOH RGN — &3 PDF
FUAR T EFHFRIZhAE? 7 R “REHERMBE AL R GER? 7. ST BN 5 1%
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KPIM ] DU ) LR [F R 7 0 B B O TR R AL .. — AN R GUEAE AR — s
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SE FEIMAE ST ISP L, B IR HT RGO BR T AR AR . SRR, B RS
PATAE S HE L L LU, DEFAC BN AL A B R ik R H R REALBE 45 £ 0Tk, 7E
RAEO T, AL RGIATE R, B2 INGEH AL BN A FECE LUE R KPIH
bR B, WRGTHAC BN SEFR IR I mIHE, AT AR VA BEALRAT — 2 I T B
PRI AN S A A RS AL BRI B B R, AT RE A SR RA KRN .

WRAET KPI HERABESZEL, AR Zo T HAl KPI, LT MRS 88 . an s &
SRR A 7 T A AR T (o sy A A B R 5% FBA D 5 SR I Ar b 2 K, R4 B — A
T2 EIEm, H AT AR S AN LI A2 2, BN A R R SR IE U A . 4
G4, n ST B I R A S R I N T U, A DR A B R P i o T DL
M. Blan, CEA BN B TR AR RRE T LA RTHREL AT e S AT SR RIA BE . (EET R
GURRAL T —HIhEE, N LIE R EE P2 R T LA AT )5 P AT AT AT G B . X
Th eSS A1 A REAT 6T P T [ X 87 7 o B RN RS T, X — Dh AR RS NP 1) DY A
MY F 2L 9 OKPI 380 25%. [Hitt, RI{E SR 3 A AR ACR FRE T 10%, SN
(3G AR X AN K

BRI SR AR T T etk H R — B =203, KPI U BEF% AR [R] A AR vHE X Bl B A A 4t
I SREEATLLRE, DR DRAE IR A IR WA Rl AR R IR i KR Pt 2 i v ) 2 5
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K 5-4 J&or 7 AU KPIM By . XA R AR H B A ) AR 45 2R 2k
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ﬁ L% i o ol
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prie ) EA

KPIM JEF A L2 dFEifekad. L1 dfEifdwEaRm (8%, UETL
AR B AR LR AR ER P IR, T L3 AR AR SO TP

N T E IR AR G0, EH R LAME T R
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i 2
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® RO IRTEE L KW ?
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KPIM Ja, AIBLCRECRmT BRI, AR A & 5K R GEHL 55 E 1 5Tk .
FATHI H br MG P HIRTE R REREBA TR, SIS THIH AT .

SVkSS BIRAIFARTHEE KPIM RIS

TR KPIM 5155 HFRBEATR EER — M fdl, —NITH I H AR il ) s —
N EABACVF ATIE 9% R S8 DABRARAA . IR B3T R 58, A R E KZ 500
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W — PR 10 0h. (B2, BT ORI T BER, FrLONITE VS R A R,
FEEAF RN GRUE I 15 73 BPAasi 2 10 78h 2 sRvF ] DS 7 MR G ST 4 i 1) SR ik
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it LS T KPIM A7 Bl T 185 88 1 1) S BRBEAT AR AL o
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® Business Objectives, KPIs, and Legacy Conversions: https://tinyurl.com/5bk8tmz9
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Catalog Shop : FEEE R

Wish List : [REE;EE

Account Management : kP&

Catalog Browse : BFiE
Product Reviews: 7~ A
Product Ratings: 7= f3T4>
Product Descriptions: 7= it

Related Products (cross-sell links): #H3¢77 (38 X 8 B4 4%)



Product Purchasing : F=ERMSE
Multiple CCs Payment: £ 5K15 F &A1k
Anonymous Purchase: [ 44 Iy 3t

Shopping Cart: 1G4 %

List Creation : [RtE;EEABIEE
Privacy Settings: &AL\ &
Product Deletion: 7= i &
Product Addition: 7= &3 i

Sharable Lists: 7] 7> 5 [f) 2 H

Wish Lists Access : [REEHSERIHIE
Gift Purchase: fL4t3K

Searchable Database of Lists: AJ 82 it & B2 i P33 28

Account Maintenance : HtP4EIR
Spam Removal: 17315 B

Resettable Password: 7 5 & [{) 2565
Account Creation : WPl
Registration: 3/

User Preregistration: /7 i3 it

Account Preferences : P Ei%IR
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Payment Info: {3Kf5 5
Shipping Info: Y115 &

Site Language: i fiiE S

Flamingo eStore : KZIB RIS
Product Management : FEEaETE

System Administration : RFEIE

Catalog Maintenance : EF4ER
Cross-sell Links: 32 X 44554
Product Selection: 7= 5hik$%

Product Descriptions: =/ iffiid

Marketing Metrics Reporting : SHIEITIRES
Dashboard for Reports: i 1% %4

Ad-hoc Reporting: 434l (ad-hoc) k25
Predefined Reports: Tii5& ik &
Performance Monitoring : THEgENa}Es
Load Monitoring: %% Wi

Page Load Timing: T in#kitAs

System Maintenance : ZR&FEHER

System Access Logs: 4t H &
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President: 3%

Product Management: 7= /it &5 3t

Sales: s

Finance: II4%%

IT: IT

Human Resources: A 7% I

Inventory: J#EA{7

Supply: LR



East Sales: #< #isHh [X 4465
West Sales: s #sHh [X 4
Payroll: #

Accounting: 1t
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President
AL Sales Finance IT 7 MEER
Management Resources
Inventory Supply East Territory | |West Territory Payroll P — ?
Manager Manager Sales Manager| [Sales Manager| Manager
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President: 3%

Product Management: 7= /i &5 3t

Sales: 4

Finance: 14 %%

IT: IT

Human Resources: A /7% ¥

Inventory Manager: J& 74 B

Supply Manager: v £ 2

East Territory Sales Manager: 7 ¥ X &4 B4 21

West Territory Sales Manager: A< 51 [X 4 5 25



Payroll Manager: % £ B

Accountant: <x3tifi
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1.3 Customer buys product

1.2 1.4 Supply
Marketing —»| chain
_ prices manages
g products inventory
[}
=
e 2. Add 8. Receive
1. Browse ’ 3. Submit : i
for products B order emall
cart confirmation
4
e 5. Send email
g2 message to
= customer
g 6.P
k2 : dr{uces:j 7. Ship
2 information? \credit carci f—, ey
e information
“ > Nides > 1 m}
Kl C-10 “& P L2 Wi
HEE

Customer: %%

Sales Representative: #4&/t&

1.3 Customer buys product : 1.3 EFRSE*~m

1.2 Marketing prices products: 1.2 17373 7= i € 4
1.4 Supply chain manages inventory: 1.4 {5 554 B 72 17

1. Browse for products: 1.3

WA =7 [
LS AR

2. Add product to cart: 2.6 7= S I B AP 4

3. Submit order: 3.3E%CIT A

8. Receive email confirmation: 8.2t i\ Ha - M4k

No: 7|§
Yes: &

5. Send email message to customer: 5. [ %5 /1 3% HEL T B2

4.Enough information?: 4.15 8 151 ?




6. Process credit card information: 6.4bH{EH R1{E B

7. Ship order: 7.3J 1% 1%

e, AIRABEE—AS L3 D FRRAR, &P “IOIER A R NME BoRAL BT B W R RS
FHAT. B C-11 AR T — T

4 I

1.3.6 Process credit card information
E 5. Provide
o] new payment [«
é information
e 4. Send email
3 message to
o
< customer
&2
& 4
o 1.34
% Enough 1. Submit 3. Notify ;?ij
K information? credit card |—< 2. Approve? supply chain ordsr
3 info to ship order

K C-11 “AHEEHRELR” L3 RNE

HENESE

1.3.6 Process credit card information : 1.3.6 P EM{SH-REE
Customer: % /"

Sales Representative: 5%

5. Provide new payment information: 542t (14135 B

4. Send email message to customer: 4. [ /1 3% HL T RS2
1.3.4 Enough information?: 1.3.4 {5 5 &1 ?

1. Submit credit card info: 1325215 R{EE

2. Approve?: 2%k 7 g ?



No: 7|§

Yes: J&

3. Notify supply chain to ship order: 3.3 %1t 3 55 & B¢

1.3.7 Ship order: 1.3.7 iJ ¥ k1%
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Roles and Permissions
Matrix

L
2
]
(1]
et
=
1]
Vi
Q
[
=1
au
o
il
=
=
Q
¥
¥ ]
L

Product Manager

Customer

External Users
Internal Users

Catalog and Cart
Set up product catalog

Wiew products XX X
Furchase products

Add item to catalog X ¥
Wiew sales reports X

View shopping cart
User Information

WView own order history

WView any customer's arder history

Edit user profile

Kl C-13 )5 (eStored Hak. WWIZERINK " Dyfe i A A B AR B
B

Roles and Permissions Matrix: ff] € RIKL FRAERE

Catalog and Cart: H S F1I¥ %=

Set up product catalog: 13 & 7= i H 5%

View products: 25 7= i

Purchase products: 3% 7= i

Add item to catalog: [1] H 3NN iy

View sales reports: 25 & 454 15

View shopping cart: &Y%



User information: FH /" %5k}
View own order history: & H C T 8§55
View any customer's order history: 7 &L &% 7 1T B 5

Edit user profile: ZwfEFH /N N#E

External Users: #1357
Customer: % J*

Internal Users: A% /-

Product Manager: 7= b £e B
Account Representatives: Bk /{03

Manager: £

E12E
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1.3 eStore System Flow process orders
ST Warehouse Assignment |
1.2 Handle 1. Determine |: :
order " “which H 3. Assign :
£ | [submissions h . productto | !
S warehouses | warehouse | *
:% have product : :
) . :
g : 4. Assign :
' | product to :
' warehouse E
i | nearest to ship- '
i |__to address :
: : 7. Pack
. 5. Pull ' products in
£ '
B i) i |
& : ’; ! ' size box(es)
A in the order N — ' - —
3 e TTHIHE
[s]
ﬁ 8. Determine
© mininum no. of
= boxes needed
for products
=
z
g 1.4 Ship
= orders
‘a
[=%
2
v

[ C-15 AbEEFE (eStore) I HIF5ERA IR L2 RGTHAE
KL

eStore System Flow process orders: [¥J5 (111 S A FE R GE i fE
Order System: 1] 8 £ %;

Warehouse System: i Z4;

Shipping System: %1% #4t

Handle order submissions: Ab ¥ T BAHERT
Determine which warehouses have product: 3 Kl &£ FE A5 77 i
Multiple?: 2 A FEND 2

Yes: &



No: 7|§
Warehouse Assignment: £ /22 43 Fic
Assign product to warehouse: Kf 7= 5 43R 45 1% 45 [

Assign product to warehouse nearest to ship to address: K= i 73 Bt 45 25 Mk 55030 16 2

Repeat these steps for all products in the order: JyfrAa 1T 87 i B X 4635 1%

Pull product: M B¢ ZEEH 7= 54

Multiple products?: 2 Ffi = fih it 2

Pack products in appropriate size box(es): F&i& K/ AL BEAE T 077 T

Determine mininum no. of boxes needed for products: 4 7= ji BT 75 i) B /NG, B A H i

Ship orders: 1] ¥4 5%
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PETE T H A% CSR, o Fg e H 4 iy 2 %

FHWIAEZ CSR T34 RFAY A PR A] = sum( R BT Sl Ay 1)
LTI [R]) /25 R A
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SHRAMER .
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iCR
7£2: ZU COKREIBEEC.

&N (activity diagram ). F T Al AAL SIS AR RURE B0 — RS Y, T O A B4R
#hFE. AR T AR S, EER —EET SRR REM R gy, 20 “d
FEIAE” F0 A

5% (actor ) W “H/7. 1BE, R4 RE5¥%.

FHIE (affinity diagram ). — i 5 RS B ZH 2R 50 7 L IR 1B o A8 75 SRALE 60 391 1)
I, FER KRS B R BN 7 L — R T3 . WA SR R 2 B . R
[ Fe N R B BE RS, S A RCR T A

%% (approach ) SEBL—/NIH FTBE il FE ) 287,

REEB (bounding model ): BIEX MG, HREMMRERTE CRE) ZEA AT
BB B RML TR B GRS HRBUR . USSR, A RAERIALL % 2
?Eo %%er‘ “*ﬁﬂ»o

AVSSEUREE ( Business Data Diagram , BDD ). Molk 45 25 K 6 5 B 7 1) £ ool 5%
HAEX R 2 FK RN —F RML Ei i, SRR Mas (has @) k&R, UAES
(I FEH B cardinality (X122, £XF—. —XF—%),

WSESEBRIISR ( business data object ) AFAA[ X\l 55 F) 25 AH I 74 = LIRS ¥cds . thy
B UL R85 3 Fo Al 45 i X G R

WWEERFHR ( business object ) WL “MV 5 EHE xR 7.
AVSSEHR ( business objective ). —F I BRI H AR, HE 1 UM 55 17 8 O A B AR

IS B#FEBY ( Business Objectives Model ) —# RML HFrMEA, & XIF5E Tk %%
W, S E AR PSR IR AR . TR E — AN E A .

AKSSIEIRE ( business problem ). BHAS MY 55 25 A0 9% 5 SEEH: H ARG —A a) f
VS22 EE ( business process ): BN S FH A $AT I —HiE 8. w] DUH — AN R R IA .

AN ( business rule ): — Ff 7 3K Crequirement ), 48 3% %} I & 75 3K (functional
requirement) 4TS5 AFRRIR (conditional statement), JHELFEEANR T ShEE(THS AT
F AR MERE SR VFIRAT 2D RE . MRS RN T4 “wiiR” Gf), “27 (when) 1 “JB4”
(then) XAERIA. M, “FER” M “IJRedHR".

W SZFIERHEXKTS (business stakeholder ). E A B AF e 5 AR ZEMCI N (BER),



A 0 2 P 2 SRALAUT A M35 FIRAR ST IR IR0 B0
“FIRHIK I "

ASZHR (business user ) BRI, 8H A=A I A T BEH R TAE,
B (cardinality ) — /M5 EdE 6 9 F 2 DA S26] 5 5 — A S B 5 SR C

# B (class diagram ). il &4 (system classes) KAtk KRG 4E /K —F UML &
(Eriksson, Hans-Erik, and Magnus Penker. 2000. Business Modeling with UML. New York, NY:
Wiley). Z 0, “Gi—@BHEF” (UML),

{MEE ( collaboration diagram ). X —ZL AR G 2 8] 22 B AT A —FF UML KB
(Eriksson and Penker 2000). & “4i—E#iE =7 (UML),

4B{%E ( component diagram ). X —~ KRG AR 2 8] )5 KRBT HEE ) —FF UML
(Eriksson and Penker 2000). S W, “4t— &&= ” (UML),

BEINRETIETIR ( cross-functional process flow ) 2 W, “ i FEHFE 7.

B (customer ). 7ESCILEA RO A R BHZVMBEIN 5, ARATI3RAF I A 7 B
RPN S R 55

ﬁ*& ( data): %%JIE “ﬂ%i&ﬁxﬂ—%»o

E4E=8l ( Data Dictionary ) —ff RML Hdla sy, ik 1 & Gt b ARl 55 Bodla xR 1
B

0E%E ( Data Flow Diagram , DFD ) —#f RML 34, IR 115 BAEM T £
(R BN CA B 55 H i ot G iy e ot 72

BUEYISR ( dataobject )} 2L & EHE %7,

REEF (Decision Table )} —Fh RML RGBT, ik —2H &A1 FTA AT RE4L & DL B
MR, FHMSERR.

REEM (Decision Tree  —M RML KRG, b RAI&EH A LM N R4S, H
PRI RN

&t (design ) FFREG MR TTR (B3 UD FszEl.
(diagram ). AAARE BB —MT RS .

SR-12(E-IWRL ( Display-Action-Response , DAR ) &8Y. —#h RML R&HR, 0% T
ARG R BRI, BUR T S P R EURIAT 3 o

HEBZESR (ecosystem ) AP —BEM T RALE, nTCLEFERECE. AF. N RATEL



AR

HEBEHAKE (Ecosystem Map )} —#f RML R4i#A, BIR TR T RESRGTIE R
GZEMRR. B0 “LERG.

JCEE (element ) —MERFMERAM (Flan—DITHE) HEATAFR N —A T

SC{FXZE ( Entity Relationship Diagram , ERD ) —Fh#dE PS8, F T BoR 126k
TE R PE b BN & s PR 2 ) B o6 2R

INEE ( feature ): X M vk 7 8 A & A0 45 30 ok DL 2 Mk 55 H AR 1 2 B X 4k Carea of
functionality ) ¥ — AW Hd . IREEFRMWES, HTHAE (articulate) F14 R
(organize) K.

IhEERd (Feature Tree ) —ff RML HAREAL, A —HMBRRGHKERIET 728741

BT Rt
TUBEREK ( functional requirement ) fif vy S5 A1 56 FE ITISE 2% P T T LA OR17 9
s

Bix (goal ): KT S At iR T AR ZSEHUT A I VERRIE . BARANL S H AR (business
objectives) AL, #AE “HAR” —n, (HTHREIERZE, MALTEENKRE GER
i)

EE#EEAR (Information Technology , IT ) AHrHE “IT #0117 8¢ “IT HBL”, Bifist A
RSCILAT I H IR, BN A AN EH PR AR5 .

KEBEWUEIR ( Key Performance Indicator , KPI'): FE&V 3535 sl s 5 75 8 H bridk
1 L — R AL TR RR o

SIREEWSITAEEY ( Key Performance Indicator Model , KPIM ). —7ft RML H F5ig%,
¥ KPI 5N S I FRI Rk, DAV RERIRIL (8180 20, KPI.

(map ) map =2 FEFERI diagram, FROCREEEIEY “E7, DEBTT 29T map
By A7, gl R E. s b, map BITHT2ITRZERRKN A
Gite MEhE IR (mapto), J& “BURFH]” s “8EEE)” e,

R (matrix ) FIIRESEH, DUFTISE X ORI RS BUAIT . FERER <%
Sk R LRI

&g ( methodology ). HELbimsh sl =BT REME A HJ7i%. SR AR AL FE ) — A R ¢

KENEEEL ( Miller's Magic Number ) iA%1:0HE 225K George A. Miller K 8L, A5 H GER i
CIZFAREE 7 1IE61 2 GE A 722) ANEEEDTT (Miller, George A 1956, “The Magical Number



Seven, Plus or Minus Two: Some Limits on Our Capacity for Processing Information”
Psychological Review 63, 81-97).

BHESE (mind map ) — o5 BT AT 30 SCRME B IIPREH N . 3EAT K0
PRI, ZERAF B DR R, AN AL IR Y, X A8 4E T EARAT A

#RB (model ) X T IEAETF AR MRS, FLA BRI Bl A7 A — SR e . B A T
AREEE, XIE R R R (B iR,

JETNEETE K ( non-functional requirement ): BRINAETE R CELERLSHMD 2 2 HHARET

XIS (object ) S “MLSHIEXT R

XISRE (object diagram ) & 5K MK UML B, T RRSEE T 2 s
(Eriksson and Penker 2000). Z I, “2&[4”,

<N FER-FRiE: AT NG5 B 7 B —MhsERomik. Hd, “xg” &
b 25 Kol el Rl S5 B Xt B BT R B T R B B

B#R#E ( Objective Chain )} —#h RML HARKAL, EH BARK AN HAs 7 i, DAn] B )
Ji K Tae k55 HFRER R K

FZARE (onion model ). —FIFRRE, FSREARFIZEAHITT  ABATHE B2 [A) (1) 5 & LA
JOEFETE R F= 5 (Alexander, lan. 2005. “A Taxonomy of Stakeholders: Human Roles in
System Development ”, International Journal of Technology and Human Interaction ,
https://tinyurl.com/4x6bfbfv)

#R{E (operation ). RGP CRF I — A ThRE. T LLRMEESYER, WAL Ul i —
NEBIEITR .

OPSD: RML #%14325 4 HA##E7 (objectives models). A Fif5% (people models). Z#%;
1A (systems models) FIE#EHEIAL (data models), %i#xy OPSD.

BFERER (ordered Decision Tree ) fei WHIHRFEM R, 754 B2 AW 5103 i 45 A o
15 F 5 TR 57 Sk R RN R RPN A5 B . 00 “TREEH” A1 “ TSP IR 7,

RALEHIE (Org Chart ) —Ff RML N R, Bor—MNAZAITA NRIEH. e
R BEATHA 52 77 B FLUSER TR FTRERI I - R3S T AL 5K (SMED.

AR (people ) HH %A < 77 1) B AT A B AR 2H
Ef&R (persona ) — MNP, W& T HA Y SEEASEH RS,
iZTE (process )} N T HFE HIMEE N T SEHURFE 45 R AT — RITES) .



ISHZIRER (Process Flow ): —F RML ABUHIEL, i T — /4t ASKHIT 0 555 72

(business process). JLEFLELR T EHATIONERN. TEEDMATIE bR S SHL
SR AR RE (RO . SRR T DAEATEKE (swim lanes) R B n (e FEiiLRE
PHAFERI S RIS, B0 VK.

FEmES (product concept ) MV 5F 25 AH 2 T N T Ik Al H MY 45 B b i 0 5 ST ) S PR R
W RS . Bl S &R RN —ANE ok i .

IGB (project ): A 1 G — /MR = dh . Ik 55 B0 SR 1m0 50 RIS IS 12 %% 75 . Project
Management Institute (PMI). 2008. A Guide to the Project Management Body of Knowledge
(PMBOK Guide) — Fourth Edition. Newtown Square, PA: Project Management Institute, Inc.

[&B8Y ( prototype ): APHE Ul II—Fm] TAEMEEA (working mockup), FT4E i F1vE
EFRR. AL E LR (wireframe), WA DUE SR EAY (03 7 38 B0k

5.

RE5ZF (Report Table ): —Fh RML AL, LAESHIAI 7 BRI 2 75 >Rk o AL HE 20
ROZWA IR, i ROZ A% A, BT DLALEE A (drilldown) MR DL R AR A H
TR EEAZR “report table” HfFE N “HRFK”, JE# & report [1—Fh TRl .
A “report” #iE .

B3R (requirement ). M55 FIZIAIIET (the business) 5 ZELEMRE YR J7 ZHh ST AT 75 76
ALVEFETIRE TR AETIRET R RN, S0 “TIREF R, “IEThREF R A
b SR

FERE2HE ( requirements architecture ). 7RG B —FAHSUF X, ST RO MZEH
2 FER G ) S 2R DL AR L 5 RIS &R

ERIEIEEPF ( Requirements Mapping Matrix , RMM): —Ff RML H bRy, $ 55k
b 55 R B 38— AN, R SR DA — PP S G A (0 07 AT 0 A e W) R AR
TRFEEL R G AR5 PRS2 7 SRAE 5 ) .

EREIEES ( Requirement Modeling Language , RML ). —Fha] ¥4k 75 R @ HE 5
HHEMR. AR REMEHE (OPSD) BAIA L. L AFRER MR TAMEH. 21
“OPSD”,

RML: S0 “FFRERBIES ",
e (role) =0 “HIP MM,

AEFIPRIERE ( Roles and Permissions Matrix )} —# RML A AR, & T MAErk
B HAERGEHPATERAEFT R RR . 0 “H P M,



F5IE. BIFEESKIRRFEE ( sequence diagram ) —Fh UML &, iR T 6522 18] & ik 174
B (Eriksson and Penker 2000) .

FERPZE (solution ). I Tl ik— k55 R SE 48 S . W DLELARAEAE . ks k55
2. M PR S0 “55 R E 7,

FzRtHXTS ( stakeholder ) 510 H FI 2 MO NS H A . 1T &1 MLSSEET Az 4L
RN ZEAHRTT I AT RES 5. S25gm DL /e sem 25 5 (Wiegers, Karl E. 2013,
Software Requirements, Third Edition. Redmond, WA: Microsoft Press). Z: Il “ k45 Fl) 25 AH %
Ti7 CHORFIEARTT” M P R, ROCRE A KA “TARNT MIRE? X E
NI —A stakeholder JEANZ “ N7, MATAER —MEBIT. —NRIBNEE.

RS (state ) 7BV 55 Hemns G A F b, AFRIBY BOATREX REIAT A AR
M o PR AL IZ LERT B FA fi] L1 3 o

JKSE ( State Diagram ) —Ff RML F#aiER!, SoR T k550Xt ST A vl IR,
IR TIRESZ M. S0 “RE.

K73k (State Table ) —7 RML il i, SoR 1AV 8l0 GO A al RERIIRES, 15
VRSB, DREEARR. 20 RE

KZSE ( statechart diagram ) Zo8 RGUIRE—FF UML K (Eriksson and Penker 2000).
LT RML “IREE.

FEBER (SME ) i “ITlbe ", 25 RITEZRED LB KL K. SME 7]
P IT b 55 mle 7 F 2 AH 9T

BRINFEHR (success metric): SN Tl B & 75 Ih i 2L br & & 1k 55 B br; el ble 5
P BRI H AR bR . S “NL S HER.

KB (swim lane ) IR, RGMAERE Ul RETR—N0H, RIS AZA
oy, LEAE IR A A SARE AT D IR

KEE (swim lane diagram ) & W, “iEFERAE”.
R (system ) —DNEARMLIL, WM TAER—AS B AR S ISR .

RGRAZ (System Flow ) —Ff RML RZEEM, Tk R4 H AT TGS, B8
AT FTHATBESE . AT LN TIE R AN AR AR R E GRED. RS
JRE AT LA IV SR SR 7R R SR AL AT IR S & Fh R 5

RRIEOER (System Interface Table } —F RML RGAEAL, Mok 45 F 2540 < 77 10 A 2 4
BTN RB I REE, SRS IUERT 4G R i Z > UL AE IR



FTIFTIE (table ) =0 “HFE7,

BIRA (team ): Z 54T —ADTIH A G, BREHIT. k55 A28 A0 5T AR 78
KI5

BAFIZREXTS ( technical stakeholders ): 1 7 SEBRHIAE A 8L E X% R G TG & OS2 8
BN o 385 R A R . 22RO AT 7

BEARBIBA ( technical team ) & W, “FARFIZSAH KT 7.

RJERERTE ( traceability ). PIANSEAL A0S G TR S0 2 RIS o FRATEL B & AR &R
P R — Rt RIE i — Rt R T s (BRERS], WIEHED.

A IRERTERERE ( traceability matrices ). 2 W, “ 55 SR WA 4R % 7,
IZE (transition )} — ANV S EHE T G\ —FIRZAS 2R AL A B —FIOIRAS

Ul 752 (Ul element ). I/~ Ftii b AR T SEAR, B RO T Bl 10 SR sidT @ . Ul
TER MG R Bon R BREGE Rk, S0 M) 57,

Ul iRIEsSKBEPREREE (Ul Flow ) —Fh RML R240EEAL,  SoR P W] 76 1 5 5 i i 5%
2B FH. S0 “H PR,

H—BRES (Unified Modeling Language , UML ) —Fii TRk =, ATk
] % G B & 45 1 ¥ it (Object Management Group. 2007. “OMG Unified Modeling
Language Specification.” http://www.uml.org/#UML2.0).

FToFREER (unordered Decision Tree ) A J7 I F7 Sk VRS 4 8H B & 07 I
TR —HksE . S0 “RER T R RFm 7.

FAfI (Use Case): —# RML A GRS, $iliik I MRS (WA . HIBIR 17 &
Bt , MARETERAT A, PASAMAEAE A AR 2R Gt e o 12

FBIE (use case diagram ). f#iid HH| 2 8] 5¢ &2 —FF UML K& (Eriksson and Penker
2000),

R (user ) FEEMMH RIS AN
FRSRME (User Interface , Ul ) BAFRGPIbiAR, HEd e 5 REHETZE.

BRRmIZITER (user interface design requirement ). F£/R RSN E Ul JCERAT
N7 I —Fh R K

FARf6 (userrole ) JLEMEMIIBEI VI F N REWH I EE .
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